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This notice is to inform you about an improved manufacturing and calibration process on ELLIPSE products.

1. Description of change

In order to improve the manufacturing process of Ellipse sensors, we updated the production tools from a
single axis rotary table to a dual axes tools.

The new tools bring many significant advantages to the sensors:

● Reduced calibration time thanks to fully automated process

● Increased production capacity

● Improved quality control of the finished products

● New calibration report, with more quality feedback and tests

2. Impact of change

First  units  with  new calibration  procedure  are  shipped  since  September  16,  2019.  All  ELLIPSE sensors
delivered since that date may be concerned by this PCN.

2.1. New calibration revision

The units manufactured with new tools feature a new calibration revision: 1.2 or above.

2.2. Form, Fit, Function compatibility

All parts delivered with the new calibration revision remain 100% compatible with the previous units and
should not require any re-qualification at customer level. In particular:

● Units remain compatible with older firmware revisions

● Performance parameters are unchanged

● No behavior change is expected
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2.3. Calibration revisions interchangeability

Since the new calibration process remains fully compatible with the previous one, SBG Systems reserves the
right to ship units with a calibration revision of 1.1 or 1.2 based on available stock and production load.

Only units with calibration revision of 1.2 are shipped with the updated calibration report.

3. Contact

If you need any further information after reading this document, please contact us by email or phone.

EMEA:

SBG Systems S.A.S.
1, avenue Eiffel
78420 – Carrières-sur-Seine
FRANCE

Phone: +33 1 80 88 43 70
support@sbg-systems.com

Americas:

SBG Systems North America, Inc
5932 Bolsa Avenue, Suite #103
Huntington Beach, CA 92649
USA

Phone: +1 (657) 549-5807
support@sbg-systems.com
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